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Director of Resource Development and Communications 
[Manager II, Program Administration] 

Brazelton Touchpoints Center, Boston Children’s Hospital 
January 2017 

 
Background 
 
The Brazelton Touchpoints Center was founded in 1996 by T. Berry Brazelton, MD, and 
colleagues and is based in the Division of Developmental Medicine at Boston Children’s 
Hospital, a Harvard Medical School teaching hospital. Together with families, providers, and 
communities, the Brazelton Touchpoints Center (BTC) develops and applies knowledge of early 
childhood development to practice and policy through professional and organizational 
development, evaluation, advocacy and awareness, and serves as a resource for proven practices. 
BTC partners with families of young children and the communities and systems of care that 
surround them so that all children—whatever their life circumstances, challenges, and resources 
may be—will be healthy, succeed as early learners and have the opportunity to thrive.  
 
BTC’s work spans boundaries and breaks down silos. Its network includes more than 140 sites in 
the U.S. alone. Among these are birthing hospitals, libraries, public health departments, Early 
Head Start and Head Start programs, statewide systems of Early Intervention and home visiting, 
and community early childhood initiatives. Promise Neighborhoods like the Harlem Children’s 
Zone, children’s initiatives like those in Miami-Dade and Palm Beach counties, Florida, and 
more than 20 tribal communities have embraced the Touchpoints approach as a framework that 
echoes their values and helps people with diverse roles to work together on behalf of children 
they care deeply about. Through its work with the Office of Head Start and the Office of Child 
Care, BTC touches 13 million children each year, along with their families, teachers, and 
caregivers.  
 
To learn more about the Brazelton Touchpoints Center, visit our website and view our 20th 
Anniversary commemorative video.  
 
Position Summary 
Reporting to the Executive Director, the Director of Resource Development and 
Communications is responsible for effectively developing and implementing the BTC’s 
Resource Development program, including planning, implementation, monitoring performance, 
and recommending changes. The Director is a key liaison between BTC and its philanthropic and 
volunteer supporters, including individuals and foundation funders. The successful candidate will 
have the necessary experience and expertise to be a resourceful positive contributor to BTC, and 
will be expected to work closely with the Executive Director, BTC's management and faculty 
leadership to provide decision support and resource acquisition for the development and delivery 
of BTC’s services. 

Major Responsibilities and Key Tasks 

 Manage and lead BTC’s Resource Development program, which encompasses interaction 
and collaboration with individual and institutional supporters, board relations, prospect 
research, events, and supporting materials; 

http://www.brazeltontouchpoints.org/
http://www.brazeltontouchpoints.org/support-our-work/20th-anniversary/
http://www.brazeltontouchpoints.org/support-our-work/20th-anniversary/
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 Cultivate and maintain relationships with individual philanthropists and institutional 
funders, including the development of grant proposals, reports, and other collateral 
materials including multi-year grants that require detailed, complex narrative and 
financial reports;  

 Identify new funding sources and develop long-term cultivation strategies for institutional 
funders; 

 Manage individual major donor program and activities including cultivation, solicitation 
and stewardship;  

 Oversee and supervise Annual Fund program and activities; 
 Oversee and contribute to events and communications in support of Resource 

Development program; 
 Actively manage vendor contracts and costs to ensure communications projects meet 

time and budget targets; 
 With the support of a CRM database coordinator, track, maintain, review and analyze 

data related to business and resource development efforts for regular planning and 
reporting; 

 Provide supervision to senior communications specialist and resource development 
associate; 

 Other duties and special projects as assigned. 

Required Skills/Abilities 
 Demonstrated level of planning, leadership in the development of strategies, as well as 

implementation in each area. 
 Demonstrated level of resourcefulness that exhibits pride and ownership in professional 

work;  
 Exceptional verbal and written communication skills which consistently demonstrate respect, 

concern, and responsiveness; 
 Strong interpersonal skills and ability to promote and maintain effective internal and external 

communication among colleagues and external partners;  
 Experience in planning and implementation of targeted special events for various 

constituencies and purposes, increased collaboration with various internal and external 
stakeholders. 

 Demonstrated ability to create, compose and proofread effective written communication 
materials in a timely manner and with superior attention to detail, correct grammar and 
syntax, formatting, and adherence to brand standards;  

 Ability to deliver content and materials through various communications vehicles including 
social media; 

 Proficient with computer applications including Microsoft Office Suite, CRM databases, e-
mail systems and ability to learn and master other computer technology/software programs as 
needed; 

 Ability to take initiative, work independently yet collaboratively, and follow tasks through 
completion on deadline; 

 Comfortable sharing ideas and receiving critical feedback;  
 Ability to track and perform multiple tasks efficiently and effectively in a high workload 

environment; must be motivated, detail oriented and highly organized; 
 Sensibility to culturally diverse staff and constituent population; 
 Ability to process and protect confidential information in a professional manner.  
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Education and Work Experience Requirements 
 Bachelor’s degree; Master’s degree preferred. 
 Minimum 6 years successful and progressively responsible work experience in resource 

development, advancement or fundraising; 
 Experience in supporting and coordinating the execution of events, communications, social 

media activities, outreach projects, and website content management;    
 Experience in child development and/or in urban or low-income communities is a plus.  
 
To apply: Email résumé and cover letter to jane.tewksbury@childrens.harvard.edu and apply 
online at the Boston Children’s Hospital website (search for req#41560BR) 

mailto:jane.tewksbury@childrens.harvard.edu
http://www.childrenshospital.org/career-opportunities/search-career-opportunities
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